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Home Shopping Trial Van

Dear Colleagues,

During November 2013 GMB and ASDA formed
a Joint Manual Handling in Home Shopping
working group.

The aim of this group was to review manual
handling practice both existing and proposed in
order to Identify and control risks through
design, training and process.

During this consultation we visited and reviewed
a number of stores and home shopping centres
throughout the UK. We spoke with many
members to identify what concerns you have within home shopping.

One of the key concerns you raised was the loading and unloading of the Home Shopping
Vans. GMB discussed these concerns and recommended a lower van which would ease the
loading and unloading issues.

I am happy to announce that during the ASDA GMB National Health & Safety Forum meeting
on 22" January the company have taken this on board and have progressed this to a trial
upon a newly designed van.

The van has been designed to lower the goods area thus reducing the need for cumbersome
steps and poor manual handing during the loading and unloading process.

GMB will be closely involved throughout the trial which is to be undertaken at a number of
locations around the UK.

We will be speaking with GMB members to gain your views.

Yours Sincerely

Keithv Dixow Mick Rix
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